Seena Hawley
2451 B West Street
Berkeley CA 94702

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose a local competitive wireless service provider because I wanted to be able to walk into an
office and talk to the Actual People who run the service: from initial contact to install to follow up
questions to problems, as they occur I KNOW who I'm calling, I KNOW who's in the office, they
KNOW my street and neighborhood, they KNOW my account and history.

NONE of which I ever got from AT&T.

I strongly oppose the petition submitted by US Telecom that would limit the competion for my
wireless service account. I want to keep my ISP, I want to continue to support a small, local
business, I want to continue getting the superb response time and level I get to the email, telephone
and in-person that I get from my current and I HOPE FUTURE ISP. I can walk right in the office
and talk to Real People who run the company, not just employees doing time for a wage who won't
be there in 6 or 18 months.

Do not consider the US Telecom Petition.

Seena Hawley



